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Canar Profile 
Who we are

Canar is a young and dynamic provider of communications services established in April 2005 in the name of Canar Telecommunication Co. Limited. Canar uses cutting edge technologies such as Next Generation Network (NGN) and Wireless Loop (WLL), our products and services include voice, data, internet and multi media services. Canar is in the forefront of operators being one of the few to deploy NGN as the base of the network and is one of the first to do so in Africa. 

Our Vision
To be the first choice partner in communications services, enabling people to communicate and business to grow.
Our mission
Is to establish and sustain a customer-centric organization, to provide high quality and innovative communications services through state of the art infrastructure and a team of professionals, to continuously develop, motivate and empower our people and to achieve profitable growth for all our stakeholders.

Our Aim
Our aim is to build a long term partnership with our customers and to help them succeed in their business. The success of our company is based on our ability to sustain long-lasting mutually beneficial relationships with those we conduct business. We will offer our customers world-class satisfaction; we will provide them with innovative complete communication packages that will add value to their life and business.

Our Values
We are Innovating, so we keep simplicity as the path to an endless flow of ideas. Our strength lies in our ability to imagine. We transform ideas and dreams into simple reality.

We are Caring, so what is important to you, matters to us. We are partners in success. We commit to deliver and deliver on our commitments. 

We are Empowering, so with us you have the freedom to realize your potential, and you have the choice to lead and succeed.
TEMPLATE PURCHASE AGREEMENT

THIS AGREEMENT made as of the 22 Dec 2009 

BETWEEN:

CANAR telecommunications Company, ltd


OF THE FIRST PART 

– And – 

Sudanese Universities Information Network 
OF THE SECOND PART

WHEREAS CANAR is a provider of fixed voice and internet services operator as per authorized license from NTC – Sudan.

AND WHEREAS “SUIN” wishes to obtain CANAR Virtual Exchange (fixed Voice telephones) Service.
NOW THEREFORE THIS AGREEMENT WITNESSES that in consideration of the mutual covenants and agreements herein contained and for other good and valuable consideration, it is agreed by the parties hereto as follows: 
PART (1) - Service Details
1. Product Description: 

· Canar Virtual Exchange is an EVPN (Enhanced Virtual Privet Network) service, in which Canar will construct a private logical network for corporate customers by combining their wireless telephone lines into various groups.

· At Canar we provide Fixed Wireless Terminal (FWT).
2. Product Features : Customer will have the following unique features:

· Short number dialing within the group.

· Low charge rate within the group.

· Free calls within subgroups.

· Easier communication between group members.

· Ability to use different authorities and charging rates for intergroup, intergroup and extra group calling.

· Call control authority by the group owner.

3. Required Documentation and Eligibility:

· Business registration documents.

· Letter from company for bills payment responsibility.

· Letter of nomination for an authorized person to communicate with Canar.

· Copy of the ID card of the nominated person with his signature.
4. Maintenance Policy : 

· CANAR phone Devices are under warranty period for one year. 

· During the warranty ,following policy will be applied : 

· Replacement when customer fault/damage: 
Customer can request CPE replacement for damaged or stolen CPE, on customer application and payment for new phone (paying up-front cost as per desired phone to be replaced). 
· Replacement when Manufacture Fault: 
Company will replace the customers with a new phone device during the warranty period (1 year-12 month) in case of manufacture fault for free within contract validity from signing the contract & receiving the device.

· Periodic Maintenance : 

Fixing, replacing spare parts will be free of charge during the contract timing validity through our technical team support in our CANAR business centers.

5. Tariff Plan (Charging Rules):
6. General Rules : 
· This is postpaid and prepaid package.

· One postpaid line is necessary to subscribe to this service in order to create the group account.
· Customer can add, remove and request any additions/service changes via Canar’s Shop,
Account Manager or escalation by a call to Canar call center @ 1515 for support.
· Call charged duration will be on 60 seconds basis.

· Monthly rent will be charged and in advance.

· Customer will be billed on monthly basis for postpaid lines usage plus the rent of the group category as well as for the Intra Virtual group prepaid lines usage.

· All prepaid customers calls within virtual group will be paid by the group account on monthly basis; All calls out of the virtual group will be charged from the individual prepaid accounts immediately.

· The monthly line rent and usage allowance will be on monthly basis (Prorating) for the customers subscribing the service in between the Month.

· Upgrades are allowed at any time of the month, the monthly rent and usage allowance will be on monthly basis (prorating) for the customers upgrading the service in between the month.

· Downgrades are allowed only by the end of month after completing two years after the day of subscription.
· (Prepaid Only) On zero balance, outgoing voice will be blocked.

During this period, only within virtual group calls and incoming calls will

Be allowed.

· Credit Limits & Control: Manual credit limits for corporate segment up to three month.

7. Cancellation of Service : 

· Customers can request Cancellation of Service or Permanent Disconnection, on customer application AND HANDSETS TO BE RETURNED to CANAR as received with all the components delivered. Customer can request for Cancellation of service after completing at least Three years from the date of service commissioning (i.e. minimum contract period is 2 years).
· In case of service cancelation requested officially and before the end of the contract validity (before the end of 2 years validity), customer should pay the rentals for the remaining period in addition to the last bill/invoice usage. 

PART (2) – Financial Investment Details: 

1. Initial Cost: 

A. CANAR will provide the telephones devices with one year warrantee for manufacturing & user errors. 
B. CANAR will install the service at customer premises. 

C. CANAR will setup the requested quantities according to customer interest of distributing the phones sets as per the agreed locations and call permissions per unit.
D. Minimum Contract Validity equal to 2 years (24 Month) from the date of signing the contract.

E. Service delivery will be after 30 working days from the date of signing the agreement & contract application form from CANAR and paying the agreed initial payment.

F. Equipments Cost Offer  :

	Equipments /Items
	Quantity
	Price - SDG
	TAXs / VAT %
	Total (Including TAX/VAT) – SDG 

	ZTE 566 CD
	2200
	56
	15 %
	141,680 

	Installation/Activation Fee
	2200
	3
	20 %
	7,920 

	Grand TOTAL =
	149,600
 


G. Payment Modes : 
·  50 % cash in advance and remaining 50 % after one month.

· Two cheques with above amounts to be prepared and delivered in advance.

2. Running Cost :
According to the actual quantity of requested devices, customer shall pay the following costs on monthly basis:

· Monthly service rent as per CANAR group rental matrix rule (mentioned below). 

· Monthly usage of out-going calls. 
· Group rental per Month: 


3. Devices Pictures :
 *New CPE’s with new features (Answering machine, FM Radio, Lithium Battery, phone memory up to 500 contacts. 
1- ZTE Model: WBD – 560 CD 

2- ZTE Model WBD – 566 CD


[image: image1.png]


                                                                

IN WITNESS WHERE OF the parties here to have caused this Agreement to be signed and delivered by their respective authorized signatories as of the date set out on the first page of this Agreement. 

	 
	CANAR Representative 
	The First Party 

	
 
	
Name 

Designation 

ID type 

Id Number 

Signature

Date 
	

	
 
	


	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 Sudanese Universities Information Network  [ SUIN ]
	The Second Party 

	
 
	Representative 
 
Name 

Designation 

ID type 

Id Number 

Signature

Date
	
	
	




                                  THANK YOU
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